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a8 Rolf Graf Yesterday

The protocol of our last meeting °
Dear Anna, as wished here the reco...

@ Freddy Bichler Yesterday
Your new watch is here! Come and... @
Your new watch is here

@ Francois Bonsoir Yesterday
Movement Help [
Hey Anna...
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Theresa Webb
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Understanding color theory: the color
Jerome Bell Yesterday
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o Rolf Graf (rgraf@valiant.ch)

The protocol of our last meeting
Dear Anna, as wished here the recording of our last
meeting. It's a video file.

@ Reply
Needs Signature

® GALAXUS 1.4.2024

New packet is on the way!
Your order has been fulfilled and is on the

way. As the goods ar valuable we need a...

Contactless Delivery
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Rolf Graf (rgraf@valiant.ch)

The protocol of our last
meeting
Dear Anna, as wished here the recording

of our last meeting. It's a audio file.

If you have any questions please reply
just here or use the communities chat
when I'm online.

Have a great weekend
Rolf
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Meeting recording.mp3 25.5.2024
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The digital communication market is growing 26% - Swiss Post today serves secure formal
B2B and B2C communication, as soon as informal communication becomes more relevant

b %
Digitale

Kommunikation [~ B2C '-ﬂp G twilio

T — B2B Formal

] Portale / Apps
l _ cac Informal r@
_ = M

letters

1950 1960 1970 1980 1990 2000 2010 2020 2050



Federal Government

Insurances

Banks

ePost for
Switzerland

Municipalities

Associations &

Organisations i
Population

ePost is the central communication
platform of Switzerland. It Healthcare
connects the population with all

relevant institutions. JPp
Education System

o The population has one single point of

access to all institutions. _ﬁ

Institutions no longer need to worry Cantons
about delivery channels (Email, SMS,

Letter, ePost, ...). ePost handles that.

Secure and recipient-oriented.

o The management of expensive portals
becomes unnecessary.

Die Schweizerische Post — ePost Kommunikationsplattform



ePost for the
Population

The free ePost app offers the
population convenient access to
deliveries and services from all
institutions. All in one place with an
integrated archive.

Q The digital letterbox in everyones pocket.
Always available, digital and secure.

Q Digital additional services from institutions are
easily accessible. No login (including forgotten
password) needed in multiple portals. Single
Sign-On with SwissID.

Q Physically sent mail is digitized by the paid
scanning service and delivered directly into the
ePost app.

Q With the eArchive, all deliveries can be easily
and securely archived, and found again in an
instant with the intelligent search.

Die Schweizerische Post — ePost Kommunikationsplattform

B3 SwissID

Secure and convenient access with
SwissID. Single Sign-On for all
services!
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Digital Letterbox

PostFinance'

Kontoauszug “Sparen”
- — - Dezember 2020

. (Finanzen) (Sparen)

Radio und TV Gebiihr 365.00CHF

Jahr 2020

die Mobiliar

Fragen zum Schadensfall “Diebstahl Velo”
Hallo Anna, du hast uns angerufen wegen deines
gestohlenen Fahrrades. Wir haben noch ein paar
Fragen.

Cv vaudoise

| L Angebot
R Lebensversicherung & Life coach

Insurance
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ePost scanning service scans physically sent

mail and makes it available digitally.

The free eArchive intelligently

organizes or stores received

° deliveries on request.
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T Stevererklirung ausfllen
Publikationen bestellen
£ Firstverlingerung erfassen
oD Belege einreichen Ausweise und Dokumente
[} Meine Steuern berechnen
Aktuelle Medienmitteilungen
Premp—
§2 Betreuungsgutscheine 248202
Horizon-Paket: Der Bundesrat finanziert
weitere Ubergangsmassnahmen fiir die

Der Bundesrat hat am 24. Mal 2023 fir das
Horizon-Paket 2021-2027 (Horizon Europe,
Euratom Programm, ITER und Digital

Jetzt lesen

Directly accessible from the archive (branded folders):
Services from the corresponding institutions. Example: The
population has direct access to services from the federal
government, cantons, insurance companies, ...



Where it all started in 2021

Output Input
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Importance
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Not yet interesting
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Informal Important

(Needs to be stored)

Informal unimportant

(Does not need to be stored)

SPAM: unwanted unimportant
Molestation

Loot

The volume of letters has been declining
for years because the nature of
communication is also changing in the
B2B and B2C sectors.

Communication is becoming faster and
more informal. At the same time,
compliance requirements are increasing,
which means that companies are
sometimes using undesirable means of
communication (e.g. WhatsApp).
Employees/customers want to bring
convenience from their private lives into
the company.

The ePost communication platform takes
this development into account by
consistently adding community and
SecureMail functions. This is intended to
open up a further share of relevant
communication. Thanks to the
decentralised concept, this approach is
also relevant for large companies.

Die Schweizerische Post —

ePost Kommunikationsplattform
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Die Schweizerische Post — ePost Kommunikationsplattform Communication hub
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The protocol of our last meetin
Dear Anna, as w od F

The protocol of our last

The protocol of our last meeting meeting

@ Freddy Bichler Yesterday Dear Anna, as wished here the recording of our last
\ 'l- Your new watch is here! Come and... @ meeting. It's a video file.
Your new watch is here!

% Reply
@ Francois Bonsoir Yesterday
Movement Help [ ]

Dear Anna, as wished here the recording
of our last meeting. It's a audio file.

If you have any questions please reply
just here or use the communities chat

Hey Anna... 5 o
% when I'm online.
Needs Signature
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Thank you!
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